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Hilton Waikiki Beach Earns MLT Vacations 2013 Quality Assurance Award
(Honolulu, HI, October 9, 2013) Hilton Waikiki Beach on Kuhio received the 2013 MLT Vacations Quality
Assurance Award presented at MLT University in Minneapolis, Minnesota Saturday, Sept. 28. This is the second
year in a row, the hotel has been honored with this award.

“We are thrilled to recognize Hilton Waikiki Beach for their ongoing commitment to quality, customer service and
product delivery ensuring our customers receive the very best experience possible,” said Elizabeth Moriarty, MLT
Vacations vice president of product development. Hilton Waikiki Beach has world-class operational consistency
and unrivalled standards of quality for MLT Vacations and its Delta Vacations, AirFrance Holidays, Alitalia
Vacations, United Vacations, Aeromexico Vacations, and Worry-Free Vacations customers.”

The Quality Assurance Award recognizes qualifying hotels, destination management companies, and car rental
companies in Europe, Mexico, the Caribbean, Central America, and the United States. For the 2013 award, data
was gathered from more than one million customers who traveled with MLT Vacations. The award is earned by
those achieving a 99 percent customer satisfaction index and 99 percent product delivery performance during
the preceding 12 months. Of the more than 4,000 hotels, destination management companiess, and car rental
companies offered by MLT Vacations globally, an elite group of 245 hotels, 22 destination management
companies, and 2 car rental companies qualified to receive the MLT Vacations Quality Assurance Award
designation for 2013.

About Hilton Waikiki Beach

Situated on the Diamond Head end of Waikiki, just one block from world-famous Waikiki Beach,
the award-winning Hilton Waikiki Beach offers guests an exceptional experience of
contemporary comforts and personalized guest service with aloha. The 601 high tech / high
touch guestrooms and suites, with ocean and mountain views available, ensconce guests in
contemporary comfort with Hilton Serenity Collection™ beds and keep them connected with the
innovative GuestLink® system allowing guests to easily connect their electronic devices to the
room's 42-inch flat screen HDTV.
In addition, the hotel boasts the striking Altitude@37, for memorable private events, and 37th
floor suites, the stylish lobby bar, inviting pool with spacious sun deck, business center, Precor
Fitness® Center by Hilton, as well as flexible venues for meetings, weddings and group events
up to 900.
Also within the Hilton Waikiki Beach is the award-winning MAC 24/7,Waikiki's only 24-hour full
service restaurant and bar serving breakfast, lunch and dinner around the clock. This awardwinning hotel has been recognized as a "Best Lodging and Dining Deals on Oahu" by Conde
Nast Traveler, Gold Key Award winner by Meetings and Conventions magazine, and "Best
Overall Accommodations - Diamond Awards", by Hilton Hotel Corporation. For reservations or
more information, call toll free 1-800-HILTONS, direct at (808) 922-0811 or visit
http://www.hiltonwaikikibeach.com.
###

About MLT Vacations MLT Vacations, one of the largest providers of vacation packages in the United States, manages multiple vacation
brands, including Delta Vacations, in partnership with Air France Holidays and Alitalia Vacations, United Vacations, Aeromexico Vacations,
and Worry-Free Vacations. Through its unique airline partnerships, MLT Vacations offers the lowest available airfares, discounted hotel
rates at thousands of appealing hotels worldwide, a broad selection of sightseeing excursions and activities, bonus miles for travelers
through frequent flyer programs, with a best price guarantee. Travel agents are also provided attractive financial rewards such as
commission on all vacation package components, including all airfares, and lucrative incentive opportunities, ongoing training and
education, and superior service for travel agents and their valued clients. For general information about MLT Vacations, please visit
www.mltvacations.com. For travel agents wishing to access the full scope of MLT Vacations product offerings, please visit
www.worldagentdirect.com.

